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Dear Merchant,

In 2007, CentraBANCARD was merged into its parent company, TriSource Solutions, and
CentralBANCARD ceased to be a recognized legal entity. All contracts were assigned to the
parent company of TriSource Solutions, but we continued to use the familiar DBA (Doing
Business As) name of CentralBANCARD while we developed a new marketing strategy for the
entire company.

Since the merger of CentralBANCARD into TriSource Solutions, we have received feedback from
many of you in the marketplace stating that the use of both the CentralBANCARD and Nobel
names (as divisions of TriSource Solutions) is confusing. Therefore, beginning March 1, 2008 we
will begin transitioning exclusively to the TriSource Solutions name. We will begin branding
merchant services, previously provided by CentralBANCARD, and processing services, previously
provided by Nobel, under the legal entity name of TriSource Solutions.

The terms and conditions of your merchant agreement remain largely unchanged. The
CentraBANCARD name within the terms and conditions has been replaced with the legal entity
name of TriSource Solutions. You may download and print a copy of these revised terms and
conditions at www.TriSourceSolutions.com/terms. If you do not have access to the internet, please
call our offices at 1-800-697-0480 and we will be happy to fax or mail a copy of the newly
branded terms and conditions to your business address on file. By continuing to process credit card
transactions with your existing merchant number, you indicate your acceptance of the new legal
entity name to TriSource Solutions.

The effect of this change will be minimal for you. Your current pricing will remain the same
(subject to any changes by MasterCard or Visa as usual). Your statements will appear the same
with the exception that the TriSource Solutions logo will replace the CentralBANCARD logo.
Plus, your terminal help desk numbers will remain the same as well.

Our customer service staff remains unchanged and, as always, will be available to help with any of
your questions.

Thank you for putting your continuing trust in us. We are glad to be your processing partner!

Sincerely,

TriSource Solutions

5405 Utica Ridge Road Suite 110 Davenport, IA 52807 direct#: 563.359.9564 fax#: 563.359.0480
www.TriSourceSolutions.com

CentraBANCARD and Nobel Electronic Transfer are divisions of TriSource Solutions, LLC.
CentralBANCARD is a registered MSP/ISO for Merrick Bank Corp., Woodbury, NY



